
OPERATOR FEE INSTRUCTIONS (UPDATED MAY 2025) 

 
1. Under the Programs section, under solid waste program, click on 

Contact Information (Figure 1, yellow star) 
 

 

 
     Figure 1 

 

2. Login into your North Dakota Login Account (Figure 2). If you do not 

have an account or are unsure if you have an account; you can follow 

the prompts to recover your account, or you can register for an 

account for free. 



 

Figure 2 

3. Once logged on, you will see three icons. You will want to choose the 

“Operator” Tab  

 

Figure 3: Choose the Operator Icon (Indicated with a yellow star) 

Once you are in the operator icon, you can choose between an individual 

operator or operators by owner (Figure 4) 

➢ Individual Operators are for those who want to pay for their 

own operator fee. If this is you, follow steps 4-7, which starts on 

page 4. 

 

➢ Operators by Owner are for those whose companies/owners 

want to pay for multiple of their operators. If this is you, follow 

steps 8-12 which starts on page 8. 



 

 

 

Figure 4 

  



 
Part 1: 
Individual 
Operators  
 
 



 

4. For Individual Operators you will click on the icon and will see 

“Select Operator to Request Access”. There will be a drop down and 

you can select the name of the operator you are searching for, then 

hit “next” (Figure 5). Once you hit next, it will show a pending icon, 

and you will receive a notification once your request has been 

approved.  

 

 

 

 

 

 

 

 

 Figure 5 

5. Once approved, you will be taken to a page that looks like figure 6. 

Once here, you can select the action you want to take, either 

updating the contact information or pay fees. (Figure 7)  

 

 

 

 

 

 

 

Figure 6 



 

 

 

 

 

 

 

 

Figure 7 

6. To select an option, you will hover over the choice, and it will turn 

dark gray. Once you have selected the choice, pick Go and the next 

screen will open.  

 

 Be sure that your contact information is up to date!  

 

Be sure to add your correct address and indicate mail or email for 

contact method (Figure 8) Once you submit the update, it will come 

up that it is pending review.  

 

 

 

 

 

 

 

 

 

Figure 8 



7. Once your contact information is correct, you can now select the “Pay 

Fees” option and click Go (Figure 7). It will open a screen that gives 

you the option to pay for your operor fees. You can elect ot either 

print and pay by mail, or you can pay online (Figure 9). No matter 

which way you pay, the record will be kept on the portal and you can 

see the invoice and recepit (Figure 10) 

 

 

 

 

 

 

 

 

 

Figure 9 

 

 

 

 

 

 

 

 

 

 

Figure 10 



 

 

 

 

 

 

Part 2: 
Operators By 

Owner  



 

8. For Operators By Owner start by clicking on the icon for operators by 
owner (Figure 4).  

a. You will be asked to request access to a facility if you are not 
already associated with a facility. If you are not associated with a 
facility, use the dropdown menu to select your facility and request 
access. You will receive a notification when you have been 
approved.  

b. If you are already associated with a facility when you click on the 
button you will see your facility on the screen. Here you can 
update your contact information as well as pay operator fees for 
operators that are associated with your facility (Figure 11)  
 

 

 

 

 

 

 

 

 

 

 

 

Figure 11 

9. To select an option, you will hover over the choice, and it will turn 

dark gray. Once you have selected the choice, pick Go and the next 

screen will open.  

 



 Be sure that your contact information is up to date!  

 

Facilities will have options for multiple types of contacts. If you need 

to update a contact, such as removing Toni because they no longer 

work there, you must first delete the contact and then click “Add 

Contact”.  

 

Be sure to add your correct address and indicate mail or email for 

contact method (Figure 12) Once you submit the update, it will come 

up that it is pending review.  

 

Figure 12 

10.Now that you have updated your contacts, you can go and select 

“Pay Operator Fee”. It will show you how many operators the facility 

currently has, in this case there are two. Select “Go” to open the next 

screen. (Figure 13) 

 
 
 
 



 

 

 

 

 

 

 

Figure 13 

11.Now you will see each operator that is assigned to the facility. You can 
select some or all to pay for the annual fees (Figure 14) 

 

 

 

 

 

 

 

 

 

Figure 14: Showing that all the operators are selected to be paid for 

 

12. You can elect to either print and pay by mail, or you can pay 

online (Figure 14). No matter which way you pay, the record will be 

kept on the portal and you can see the report and receipt (Figure 15) 



 

Figure 15 

 

 

 

 

 

 

 

 

 

If you need help, give us a call 

at (701)-328-5166 and ask to 

speak to a Solid Waste Program 

member 



If you own multiple facilities, you can switch between them by clicking 

the “Switch Owner” Tab on the top left under the large North Dakota 

Environmental Quality Logo (Figure 16)  

 

 

 

 

 

 

Figure 16 

You will then see the list of facilities you are listed as owner for: You can 

switch between them by clicking on the white box of the facility you want 

(Figure 17). This will bring you to their facility page and you can now 

update contact information or pay any fees associated with the facility. 

  

 

 

 

 

 

 

 

 

 

Figure 17 


